
Kostner Oversight Council meeting with Unilever 

01/20/2015 

Central States SER 

5:30 pm 

Present: Elena Duran, resident; Amanda Cortés and Alderman Ricardo Muñoz, 22nd Ward Office; Lupe 

Preston, SER; Andrea Muñoz, resident; Marcos Muñoz, resident; Jose Alfredo Vargas, resident; Bob 

Foster, Chicago Park District; Michael Rodriguez, Enlace; Jaime DiPaulo, LV Chamber of Commerce; Irma 

Morales, resident 

Unilever representatives: Katie Jahnke Dale, DLA Piper; Mark Carter, Unilever 

Facilitators: Simone Alexander, Romina Castillo and Adrian Esquivel, Enlace 

Background 

 Unilever has been at the Kilbourn site for 100 years. 

 90% of Hellman’s mayo in the North American market is produced at the current Unilever site 

on Kilbourn – most goes to the retail market, some goes to restaurants. 

 They only make Hellman’s mayo at this site, which is not typical of other Unilever sites. This 

means that this site is very closely linked to Hellman’s and that company’s growth. 

 Currently, they have 220 employees at that site. 

Environmental Impact 

- The plant extension will follow same processes used at current facilities: they do on-site 

wastewater treatment before releasing it back to the city’s drainage system. They will be 

building a new wastewater treatment system. 

- There is no air pollution anticipated at this facility, other than from increased truck traffic 

- Truck traffic expected to increase from 90 to approximately 120 inbound/outbound trucks per 

day.  This increase in truck traffic will not impact local traffic, because trucks will be entering and 

exiting from Cicero. 

- They have to check with the seller (Prudential) but would be open to sharing all or part of the 

Phase I and II reports. 

- They are not sure what remediation will look like until Phase II is completed. Council will 

develop a list of questions to be shared with their environmental department. 

Community Impact 

- There will be controlled entrances (inbound/outbound), with additional signage. They are 

completing a traffic study. 

- Truck traffic will be 24 hr. The loading dock will face 26th St. – they considered other 

orientations, but they did not support future growth. There will be 24/hr guard at truck 



entrance on 26th St. Council should investigate whether there have been complaints about truck 

traffic related to the current facility. 

- Employees will still park at the lot on Kilbourn, which will be controlled with key card access. 

- There will continue to be a 24/7 visitor’s entrance on Kilbourn. 

- The property will be completely fenced with black wrought iron. 

- Landscape buffer on 26th St will be approximately 60-70 feet wide. There will be a buffer around 

the school as well. The Council would like to have control over the design of buffer zones, both 

landscape and architectural, so that it is respectful of the aesthetic/culture/context of the 

community and ensures that residents and schools are not impacted negatively. The lead 

architect has not yet been chosen, and the Council could have some say in this decision as well. 

- The area that is shown in black in the design will house truck trailers, although it may be 

developed at some point as well. 

- At this point Unilever has no final structural and site design.  It will most likely follow similar 

design elements of other Unilever facilities.  

- They have an emergency plan with is currently shared with the fire department and could be 

shared with Zapata. 

Employment 

- They anticipate hiring 40-60 new employees. Some will be management/salaried positions, 

some will be line operators, and most will be in warehousing. 

- Unilever will be looking for the following skills in potential employees:  mechanical, electrical, 

electrical controls.  Most of the work being performed at Unilever facilities is based on semi-

autonomous team structures, so every team member is expected to be able to diagnose basic 

mechanical issues. 

- Unilever does not have an apprenticeship program, and do not have a developed structure for 

how employees “move up” in the company, although they would like to. They are interested in 

partnering with SER to host onsite training through SER’s manufacturing program. 

- It is hard to commit to a specific number of local hires. Will ask HR for the current number of 

employees that live in the surrounding communities. 

- They are an open shop, so employees have the option to join a union – UFCW represents 

operators, another union represents management. Recall of employees can happen within a 

certain period of time, and may affect this hiring process. 

- They are equal opportunity employer, but Unilever has a strict policy of not hiring ex-offenders. 

Need to ask HR is this is a nation-wide Unilever policy, and what level of felony is included. 

- It will be necessary to hold a different meeting with the HR department to go into more detail 

regarding hiring policies and process (for people under DACA and DAPA) 

- Facility will be 100% accessible (ADA complaint). They do not do intentional outreach when 

hiring, but are open to hiring people with disabilities. 

 

 



Construction 

- They are not sure how many construction jobs will be created, but this will be a $60-80 million 

project. 

- Architectural firm working with Unilever has been hired to get project through zoning process, 

but will not be developing the final designs – this will be bid. 

- Unilever puts everything out to bid, so they do not have a general contractor chosen. They are 

open to prioritizing local hires with the contractor chosen. 

Timeline 

- All property owners within 200 feet of the site have received a letter about the request for a 

zoning change. 

- Zoning change request being made Wednesday, 1/21 – CDOT, MOPD, Stormwater, Fire Dept. 

will all review zoning application. 

- Unilever plans to complete the purchase of the site by March. They have a 90-day contract with 

Prudential. 

- Project will be presented to the Plan Commission in March, and City Council in April. 

- Expecting to pull permits in late April. 

- Start remediation end of 2015, beginning of 2016. 

- Construction unlikely to start until 2016. 

- Hiring and training process will begin approximately at the end of 2016, early 2017. 

- They are not planning to submit an application for TIF for this part of the expansion, but are 

“running incentives in parallel) and have considered a TIF for future expansion. 

Next Steps 

- Alderman Muñoz has reached out to CPS and CPD about taking responsibility of the 3 acres that 

will be donated for community use. 

- Alderman Muñoz will send out a press release with basic project information on Thursday 1/22 

- Meeting with stakeholders from Zapata School Thursday 1/22 at 3 pm 

- Meeting to draft CBA at 22nd Ward office 1/27 at 3:30 pm. The Council will develop additional 

questions for the Human Resources and Environmental Departments at Unilever by Friday in 

order to have responses by Tuesday. 


